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CONTRACT OF RESIDENCE, GENERAL CONDITIONS OF RENTAL
Article 1: Duration of the stay The customer of this contract concluded for one given duration will be able in no
circumstance to prevail himself of an unspecified right of maintenance in the places at the end of the stay. The
apartment must be released before 10 am and the room before 11 am.
Article 2: Contract Conclusion The option does not become an effective reservation until the moment the
owner will have received the down payments which is 25% of the total amount of the stay and a specimen of the
contract signed before the date indicated below. Without the cashing of the down payments and the signed
contract, the reservation will be automatically cancelled. A specimen of the contract is to be preserved by the
customer.
Article 3: Condition of cancellation Any cancellation must be notified in writing by any means: mail, fax, or email.
Cancellation before the arrival: the down payment remain acquired to The Fast Lane Ltd. The customer will be
able to ask for refunding only in the event of cause beyond control (death, serious illness, on on presentation of a
document in proof). If the customer does not manifest oneself within the 24 hours which follows the date of arrival
indicated on the contract, the present contract becomes void and the Hotel Apartments the Bon Port will be able
to dispose of its housing for those dates.
If the stay is shortened for whatever reason, it will be proceeded to none refunding.
Article 4: Cancellation by The Fast Lane Ltd The total of the versed sums will be refunded.
Article 5: Arrival The rooms are available starting from 3pm and the apartments starting from 4pm (except in the
event of cause beyond control or reason of service). In the event of anticipated arrival we will do whatever is
possible to allow you to have housing, but this cannot be regarded as a contractual obligation; In the event of late
or differed arrival, the customer will have to warn the Hotel Apartments the Bon Port.
Article 6: Depôt of guarantee A credit card number (16 digit figure) and expiry date are required in guarantee of
reservation, arrival and stay. In the case where the payment of deposit of your stay is made without provisions,
we will debit your bank card of the agreed 25% deposit, thus the signature of the meaning contract is your
authorisation of flow and agreement. It is also used for hotel to be secured in the event of degradation of the
rental places. This information is automatically destroyed at the end of the stay if no degradation were noted.
Article 7: Use of the places The customer will have to respect the peaceful character of lodging and to make
conformed utility with the destination of it places.
Article 8: Capacity This contract is established for a maximum capacity of 4 people. If the number of holiday
makers exceeds the capacity of reception, the hotel holds the right to refuse the additional customers.
Article 9: Animals Domestic animals are accepted (dogs and cats). A supplement of eight euro per animal and
per day will be invoiced and will have to be regulated at the end of the stay.
The signature of this contract involves the general acceptance of the conditions précédement stated.
In Collioure this day, In_________________________________ this day,
Hotel Owner signatue Client’s signature followed by the mention < Read and approved>
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